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NX0392    

NX0392 3 buttons and RFID reader flush mounted 
module 
  
 
Description 
  
The three illuminated buttons allow trigger calls 
demanding help, urgent and medical alarm, and record 
the presence of staff in the rooms by pressing the green 
button.  
 
It has 3 function keys: 
• Red: to generate alarms 
• Green: presence of medical personnel and call drop 
• Blue: medical alarm 

 
The key light signaling indicates the alarm status and the 
presence of staff in the room. 
 
NX0392 model includes an RFID card reader to facilitate 
the registration of staff presence.  
 
They act as a peripheral in RS485 bus that communicates 
with Helpnex room terminals. 
 
It is wired through UTP to the bus (1 pair for power and 1 
pair for RS485).  
 
Features 
 
• 3 illuminated keys with tactile and audible feedback 
• Acoustic signaling 
• Communication with room terminal: RS485 bus. 
• RFID: 125kHz only reading. 
• Measures 44 x 44 x 46 mm 

 
   

 

 

Power 
  
• Nominal 12Vdc. Maximum 15Vdc. Minimum 9Vdc. 
• Consumption (NX0392/NX0394): maximum 57/50mA; in 

standby22/15mA 
 
Functionalities 
  
• Normal call 
• Urgent call 
• Doctor call 
• Cancel attentions 
• Nurse presence 
• To register room presence through the RFID reader 

 

 


